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It is a great pleasure to welcome you aboard your Oman Air 
flight today.

I want to take the opportunity to wish all our Omani customers a 
belated, happy 46th National Day. This special day, on November 
18, has not only been celebrated here in Oman but also around the 
globe at our various Oman Air offices. 

On this day, patriotic Omanis rejoiced in their country’s heritage 
through a series of events and festivals and also celebrated the 
birthday of our leader, His Majesty Sultan Qaboos bin Said. Without 
the unique leadership of His Majesty, the Sultanate would not be 
the modern, peace-making nation it is today with a state-of-the-art 
infrastructure and highly educated citizens.

On the occasion of National Day Oman Air received a new Boeing 
737-800 on November 18. Furthermore in line with the country’s 
sentiments, we officially inaugurated the Oman Air Flight Simulator 
Training Centre that marks a new chapter in the history of Oman’s 
civil aviation sector. 

During the month of November, we added Najaf in Iraq as a 
new destination to our network. On December 9, 2016, Oman 
Air’s inaugurates a new service to our first destination in China, 
Guangzhou. The new flight route consolidates efforts to strengthen 
bilateral relations between the two countries. We firmly believe in 
the importance of this market and hope to offer more flights to more 
destinations in China in the future.

New destinations reflect our ambitious and dynamic programme 
of network expansion, which also includes increased code share 
agreements and additional frequencies on our most popular routes.

With December, we have reached the last month of 2016. At 
the end of this month many of our guests will have their Season 
Holidays. Please allow me to wish all a Merry X-mas and Happy 
New Year.

I do hope that you relax on your flight today and enjoy our award 
winning cabin service. At Oman Air we continue to take great care 
to offer guests a unique expression of Omani hospitality, culture  
and identity. 

Thank you for your loyalty for flying Oman Air.

‘Middle East’s Leading Airline’
Business Class: 2016

‘Middle East’s Leading Airline’
Economy Class: 2016

Best Airline Staff Service 
Middle East 2014 & 2015

Paul Gregorowitsch 
Chief Executive Officer

Marhaba
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Diary

More festivals around the world

Times ‘Litfest’ Literature Festival 
(2 – 4 December, Bandra, Mumbai, India).

Dubai Shopping Festival 
(26 December – 28 January, Dubai, UAE). 

Sunburn Music Festival 
(27 – 30 December, Goa, India). 

Big Mountain Music Festival
Where: Phetchaburi, Nakhon Ratchasima, 
Thailand
When: 10 December – 11 December
What: This massive Thai music festival 
galvanizes and draws inspiration from local 
musicians and artists, and now attracts 
around 70 000-plus visitors each year. It’s 
now known as one of the biggest outdoor 
music festivals in not only Thailand, but all 
of Southeast Asia. Come and join the party!
Oman Air flies 17 times a week between 
Muscat/Bangkok (14 Oman Air) (3 code
share with Thai Airways)

Dubai International Film Festival
Where: Dubai, UAE
When: 7 December – 14 December
What: ‘DIFF’ is one of the one of the most prestigious 
and glamorous events on the Dubai cultural calendar, 
and a celebration of Arab and international cinema. You 
can expect brilliant works from filmmakers and directors 
from Dubai, Hollywood and Bollywood, and beyond. 
Oman Air flies 70 times a week between Muscat/
Dubai (49 Oman Air) (21 code share flights with 
Emirates)

ZoukOut Dance Festival
Where: Sentosa Island, Singapore
When: 9 December – 10 December
What: ZoukOut is Asia’s largest electronic dance 
music festival at the beach, and we can expect 
another round of ‘epic dusk to dawn revelry’ as 
the ZoukOut organisers describe it. It’s a two-
day festival of grand proportions, and will once 
again take place at Siloso Beach, on Singapore’s 
Sentosa Island. 
Oman Air flies 7 times a week between 
Muscat/Singapore
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‘Lichterschwimmen’  
Floating Candles in Zurich
Where: Zurich, Switzerland
When: 22 December
What: Zurich’s traditional Lichterschwimmen 
floating candle event has taken place 
annually for over 50 years. On the 22 
December, during the early evening, 
hundreds of tiny floating candles made by 
local school children are floated down the 
River Limmat, to create an unforgettable 
light and water spectacle that, if you’re in 
Zurich, you absolutely have to witness.  
Oman Air flies 5 times a week between 
Muscat/Zurich

More events around the world

Oman International Motor Show  
(7 – 10 December, Muscat, Sultanate of Oman). 

Burning the Clocks Light and Art Festival 
(21 December, Brighton, England).

Marina Bay Singapore New Year’s Eve 
Countdown (31 December, Singapore).

Tollwood Winter 
Festival
Where: Munich, 
Germany
When: Throughout 
December
What: The Tollwood 
Winter Festival 
is a multi-cultural 
celebration of the 
best in Munich music, 
theatre, art, craft, and 
food. There’s also 
the legendary New 
Year’s Eve party at 
the end of the month. 
Don’t miss out on the 
experience! 
Oman Air flies 7 times 
a week between 
Muscat/Munich

Dutch Ice Sculpture Festival
Where: Amsterdam, The Netherlands
When: 10 December – 5 February
What: This Dutch Ice Sculpture Festival takes place this month 
in the city of Amsterdam, for the very first time. ‘Forty-two 
leading international ice artists will transform 550 000 kilograms 
of ice and snow into a breathtaking frozen landscape, creating 
magical worlds and spectacular music-themed sculptures up to 
six-metres high,’ say Amsterdam’s official tourism organisation. 
Oman Air flies 7 times a week between Muscat/Amsterdam 
(via code share flights with KLM)
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Paris ‘Nautic’ Boat 
Show 
Where: Paris, France
When: 3 December – 11 
December
What: Paris’ Nautic Boat 
Show is where you and 
your family can enjoy a 
spectacular showcase of 
sailing boats, motorboats, 
super yachts, fishing 
equipment, and a huge 
range of watersports and 
lifestyle brands – all on 
show at the picturesque 
Porte de Versailles.
Oman Air flies 6 times a 
week between Muscat/
Paris

London ‘Olympia’ International Horse Show
Where: London, England
When: 13 – 19 December 
What: The headliner for this year’s London ‘Olympia’ 
International Horse Show – ‘The World’s Best 
Equestrian Christmas Party’ – includes the world-
renowned equestrian artist, Santi Serra who is set 
to wow the 90 000-plus visitors with his Spanish flair 
and unique performances. In addition, events like the 
Shetland Pony Grand National, the Kennel Club Dog 
Agility contest, and The Olympia Finale, will also be 
back to delight crowds.  
Oman Air flies 14 times a week between 
Muscat/London

More sport around the world
Paris Masters Showjumping  
(1 – 4 December, Paris, France). 
Revolution Cycling Champions League Final  
(2 – 3 December, Lee Valley VeloPark, London, England). 
Zurich Silvesterlauf Fun Run  
(11 December, Zurich, Switzerland).

Red Bull ‘King of Drift’ Finals
Where: Muscat, Sultanate of Oman
When: 9 December
What: Great news for motor racing enthusiasts in Oman 
is that the famous Red Bull ‘King of Drift’ regional finals 
are set to go ahead in the capital this month. Over 
several exhilarating rounds, 25 of the Middle East’s top 
drivers will be pushing themselves and their cars to the 
limits as they jostle to take home the coveted ‘King of 
Drift’ title. In 2015, the action was exhilarating, and the 
crowd turn-out was huge, and this year – which will be 
the 7th edition of the series – is set to be even bigger 
and better. 
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Must See Oman

Bahla Fort
The magnificent Bahla Fort, located an easy two-hour drive from Muscat, is where you can experience the 
architectural and military engineering genius of Oman’s historic Banu Nebhan tribe. And where your kids can be the 
princes and princesses of their very own castle for the day…  

1. Bahla Fort – a registered UNESCO World Heritage Site 
– owes its existence to the Banu Nebhan, who were the 
dominant tribe that lived in this part of Oman from the 
12th to 15th century. 

2. As far as man-made, historic sites are concerned, Bahla 
Fort is one of the Sultanate of Oman’s most impressive. If 
you only have time to explore one fort during your stay in 
Oman, you won’t be disappointed with a visit to Bahla.

3. The gigantic structure of the Fort, along with the rest of 
the town, are magnificent examples of medieval Islamic 
architecture. 

4. The Fort has a number of halls, receptions areas, hidden 
passages, mosques, and a number of smaller, secret 
rooms, which you and your kids can literally spend hours 
exploring.

5. The town of Bahla is also known for its 12 kilometre-long 
defensive wall, which was used to protect the Fort, as 
well as the surrounding settlements. 

6. After a series of renovations, Bahla Fort was re-opened 
to the public in November 2012. Now, it is a wonderfully 
preserved, and authentic piece of the Sultanate of 
Oman’s history. 

7. The Fort dominates the area and is clearly visible 
from afar. From the fort’s lookout points, you can get 
spectacular views and photos of the surrounding town of 
Bahla and the nearby Jebel Akhdar mountains. 

8. Other not-to-miss forts in Oman include Nakhal Fort, 
set at the base of Nakhal Mountain, Nizwa Fort, with its 
huge, 24 metre-high central tower, Muttrah Fort, which 
overlooks Port Sultan Qaboos, the beautifully designed 
Jabrin Fort, as well as Jalali Fort and Mirani Fort, which 
are both located in the old part of Muscat, overlooking 
the Sea of Oman. 

9. For an interesting, ‘virtual tour experience’ of Bahla Fort, 
visit www.virtualbahla.com

10. Bahla Fort is around a two-hour drive from Muscat 
(around 25 kilometres west of the town of Nizwa).

Visit Bahla Fort
Bahla Fort is open to visitors from 8:30am – 4:00pm 
(Saturday – Thursday), and 8:00am – 11:00am (Friday). 
(Note that these times occasionally vary, so it would be best 
to confirm opening hours with a local guide before your visit).

Latitude: 22° 57' 52" N 
LoNgitude: 57° 18' 2" e



18

Check Out

Guangzhou:  
China’s city of abundance
Located just inland of China’s south-eastern seaboard, Guangzhou has, since ancient times, been a place of 
abundant economic and cultural riches. Now, it also has everything the modern-day traveller would want – 
including a mind-boggling array of shopping opportunities, a highly efficient public transport system, and delicious 
Cantonese cuisine. Here’s a look at some of the travel adventures on offer around this Chinese super-city…

Guangzhou's spectacular Liede Bridge, and the 595.7 metre high Canton Tower



19

Check Out

Taste Cantonese cuisine: It’s been said that out of the whole 

of China, Guangzhou has the largest number of restaurants per 

capita. Indeed, the people of Guangzhou are passionate about their 

food and as a traveller, you cannot help but be immersed in this 

culture of cuisine when visiting. In fact, Guangzhou has long been a 

trading port and many imported foods and ingredients are used in 

Cantonese cuisine, but the classic dishes usually include some form 

of lightly cooked fresh vegetables and meat, and sweet sauces. Go 

explore!

Take the family to Chimelong Paradise amusement park: 

Chimelong claims to be the largest amusement park in China. It 

has 70-plus rides, as well as a safari animal park, water-park with 

water rides, and even the fantastic Chimelong International Circus 

– all making it a perfect family destination for the day.  

Cruise the Pearl River: A slow, lazy cruise down the Guangzhou 

section of China’s majestic Pearl River – either at night or during 

the day – is one of the best ways to see the city, and one of the 

best ways to get good photos of its famous sights (many of which 

are located right next to the river). 

'The people of Guangzhou are passionate 
about their food and as a traveller, you 
cannot help but be immersed in this 
culture of cuisine'

The Temple of Six Banyan Trees





21

Check Out

Travel Token: Guangzhou Tea 
China, including Guangzhou, has a passion for tea that has been 
elevated to an almost spiritual experience. A few bags of Guangzhou’s 
finest teas – in all their wonderful variations – can make for the perfect 
souvenir to tuck in your travel bag and take back home. 

Relax around Yuexiu Park: Yuexiu Park is Guangzhou’s 

biggest public park. It covers an area of over 200 acres and 

includes three artificial lakes and several hilltops. This is where 

you and your family can come escape the hustle and bustle of 

the city for a while, take a picnic, and ‘people-watch’ the day 

away. 

Get lost in the variety of products at the Canton Fair: The 

twice-yearly Canton Fair is China's biggest trade fair, and one 

of the most gigantic in the world. The variety of products on 

offer here is truly mind-boggling – electronics, vehicles, gifts 

and décor products, textiles, shoes, lifestyle goods, medicine, 

and much more.

Experience Guangzhou nightlife: For classical Guangzhou 

entertainment at night, a traditional Cantonese Opera at places 

like the Jiangnan Theater in Guangzhou’s Haizhu district, will 

put you directly in touch with the finest of the city’s performing 

arts culture. For something less formal, you could explore the 

cafes and bars of Guangzhou’s Binjiang Road, Huanshi Road, 

and Bai’e Tan Road, as they come alive at night. 

Climb the Canton Tower: The 595.7 metre high Canton 

Tower is the tallest structure in Guangzhou (and the second 

'A cruise down the Guangzhou section of China's 
majestic Pearl River - either at night or during the 
day - is one of the best ways to see the city'

Guangzhou really is China's city of abundance - and it 
has everything the modern-day traveller would want
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Guangzhou: Travel Info
Oman Air flies 4 times a week between Muscat/Guangzhou

Travel Info: Visit the official tourism site www.visitgz.com for more info 
on travelling to Guangzhou.

Visa Requirements: For more info on tourism visa requirements for 
travelling to Guangzhou, visit your local Chinese Embassy, Consulate, or 
other Chinese diplomatic mission.

When to go: October, November and December are generally 
considered the best times to visit Guangzhou for tourism, but April and 
May are also popular. The city has a sub-tropical climate with humidity 
levels at their highest in the summer, when temperatures reach over 30 
degrees Celsius. (Typhoon season is from June through to September).

Languages: Mandarin is Guangzhou’s official language, but most local 
people speak Cantonese (Guangzhou was once called Canton City). 
English is also occasionally spoken. 

Currency: The Renminbi (RMB/¥) is the official currency of the 
People’s Republic of China. The Yuan (CNY) is also used to refer to 
the Chinese currency generally, especially in international contexts. 
Renminbi banknotes come in (frequently used) denominations of ¥0.1, 
¥0.5, ¥1, ¥5, ¥10, ¥20, ¥50, and ¥100. Coins come in (frequently used) 
denominations of ¥0.1, ¥0.5, and ¥1. 

1 Renminbi (RMB) = 0.056 Omani Rial (OMR) 
1 Renminbi (RMB) = 0.15 United States Dollar (USD)

(November 2016)

tallest in China). These days, you’re able to take a lift 

ride to the glass floor observatory at 488 metres to get a 

spectacular bird’s eye view of the city. At night, the tower 

is beautifully illuminated with colourful light displays. 

Visit the Temple of Six Banyan Trees: Guangzhou has 

a seemingly endless list of historical and sacred sites, but 

perhaps the most popular is the Temple of Six Banyan 

Trees – the sacred Buddhist temple which is said to have 

a history of around 1 500 years, and which has as its main 

feature, the magnificent nine storey high Flower Pagoda. 

Go on a shopping adventure: Guangzhou’s best buys 

typically include top clothing brands, cosmetics, furniture, 

and electrical products. The most well-known shopping 

streets are Beijing Road and Shangxiajiu Road – both 

of which have hundreds of department stores. Two of 

Guangzhou’s top malls are the CTF Finance Tower, and 

the Mall of the World. 

Explore Shamian Island: Shamian Island is an island 

on the Guangzhou section of China’s 2 400 kilometre-

long Pearl River. The entire island has been declared an 

official historical area, as it serves as a tranquil reminder 

of Guangzhou’s previous European colonial period. It’s a 

popular spot for tourists and there are several restaurants 

and curio shops here.  
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For travellers, Guangzhou has a seemingly endless list 
of historical and sacred sites to explore
For travellers, Guangzhou has a seemingly endless list 
of historical and sacred sites to explore
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The Sultanate of Oman has a fantastically rich maritime history, 

going back more than 5 000 years ago. During these times, 

Oman’s merchants and explorers brought wealth to the country 

through their spirit of adventure, their bold explorations of the 

sea, and their willingness to engage with new cultures and 

economies. 

Today, this rich relationship that Oman has with the sea 

continues in many ways. One of these is through the SCUBA 

diving, snorkelling, and freediving adventures that take place 

every weekend in the Sultanate, at places like the Daymaniyat 

Islands, Bander Khayran, ‘Fahal’ Island, and the Musandam 

Peninsula. Here’s a showcase of some of these not-to-be-missed 

dive spots. Come Join us as we dive into the Sea of Oman…

Daymaniyat Islands: The Daymaniyat Islands are a collection of 

rocky desert islands surrounded by coral reefs, that are around 

a 30 minute boat ride from the mainland. These islands have 

been protected as a nature reserve since 1996, and provide an 

important nesting site for hawksbill and green turtles, as well 

as a wide range of migratory birds. There are well over a dozen 

well-known dive sites here – with much of the undersea terrain 

being spectacular rocky reefs, giant boulders, drop-offs, and 

cave systems; all combined with rich coral reef eco-systems, and 

a huge variety of tropical marine life and fish species. There are 

also turtles to be seen, various species of sharks and rays, and 

whale sharks – which are regularly encountered from July to 

September.  

Bander Khayran: At Bander Khayran, which is an easy 20 

minute boat journey south-east of Muscat, there are several dive 

sites located around a series of small bays and inlets. Most of 

the diving consists of relatively shallow coral and rocky reefs, 

but there is also one of the most popular wreck dives in Oman 

here – the 84 metre-long Al Munassir shipwreck, which was 

purposefully sunk for divers in 2003 in around 29 metres of 

water. 

Mina Fahal Island: ‘Fahal Island’ is another dive location that 

is easily accessible by boat from Muscat. It is a small limestone 

island around 4 kilometres offshore of the mainland, and 

offers excellent diving with swim-throughs and reefs down to 

40 metres. It's also known Shark Island, due to the frequent 

sightings here of Black Tip Reef Sharks. 

Musandam Peninsula: The Musandam Peninsula, Oman’s 

exclave on the northern tip of the Arabian Peninsula, has around 

two dozen well-known dive sites, as well as a bunch of semi-

Check In

'The 84 metre-long Al Munassir ship, which was 
purposefully sunk for divers in 2003 at Bander 
Khayran, is one of Oman's most popular wreck dives'

Diving into the Sea of Oman
The Sultanate of Oman has over 3 000km of spectacular coastline – as well as several offshore ‘desert’ 
islands. And nearly all of it is prime territory for SCUBA diving, snorkelling, and freediving.
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'Fahal Island is also known as Shark Island, 
due to the frequent sightings here of Black 
Tip Reef Sharks'

secret, out-of-the-way spots. Most of the diving consists of wall 

dives below Musandam’s giant sea-cliffs that drop directly down 

into the Strait of Hormuz waters. Along with these spectacular 

wall dives, there of coral gardens; shipwrecks; and an incredibly 

rich diversity of marine life (both large and small) to explore on 

scuba, or simply by snorkelling.

Oman's waters are home to a huge variety of marine 
life - including the much-loved Hawksbill Turtle
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Of course, there’s over 3 000 kilometres of Oman’s coastline for divers 

to explore, including the slightly less accessible, but equally interesting 

dive spots around Mirbat and Salalah, as well as the relatively 

un-explored and un-touched Al Hallaniyat Islands, located off the 

country’s southern coastline. 

So if you are a total beginner diver, or a master diver with hundreds 

of dives on your logbook, the Sultanate of Oman’s spectacular 

underwater world is waiting for you. Don’t come to Oman without 

packing your dive gear! 

Sultanate of Oman: Diving Conditions? 

• Diving conditions in the Sea of Oman tend vary, but underwater 

visibility of around 8 – 10 metres can generally be expected. The water 

temperature is usually between 22 – 32 degrees Celsius. 

• There are several well-established dive schools and dive charters 

operating from Muscat, Musandam, and Salalah. 

Freediving, and Oman’s Pearl Diving Heritage 

In the past, along with many other nations in the Gulf, Oman was also 

a key area for the pearl diving industry, and the ability of Oman’s 

pearl divers was legendary. They dived while holding their breaths, 

and uncovered some famously beautiful pearls from the depths. And 

it is this spirit of pearl diving that could be the reason why the sport 

of freediving – which relies on a diver’s ability to hold their breath 

underwater – is quickly establishing itself in the Sultanate of Oman, 

and why there are an increasing number of divers heading off into the 

deep every weekend to freedive Oman’s popular dive spots.The Sea of Oman is a diver's dream destination. Don't 
come to Oman without packing your dive gear!

The Leopard Moray Eel - a 
common sight on Oman's 
coral reefs

The Sea of Oman is a diver's dream destination. Don't 
come to Oman without packing your dive gear!



Landmark Travels

It’s been said that the Grand Palace in Bangkok is the spiritual heart of the Thai Kingdom. However, with the recent 
passing of Thailand’s much-loved King Bhumibol Adulyadej, the Palace has lately experienced a surge in visitors, 
as admirers and mourners come to show their admiration and devotion for their late King – and their respect for 
Thailand’s spirituality and culture. Here’s a bit more about Bangkok’s much-loved landmark…

Probably the most visited and remembered landmark of Thailand, 

the Grand Palace in Bangkok is where every traveller should pay a 

visit to at least once in their lifetime. 

It has now been an esteemed architectural symbol of Thailand 

for many years, and for travellers to Bangkok, walking through 

and exploring the Palace courtyards and their brilliantly gold and 

jewelled temples is like stepping inside the magnificent world of a 

Thailand fantasy storybook or film set. 

The construction of the Grand Palace began in 1782 during the 

reign of King Rama I, the founder of Thailand’s Chakri Dynasty, 

and served as the royal residence up until 1925, after which it 

was used only ceremonial purposes only. In its current state, the 

Palace is divided into three main zones: The Outer Court, home 

to royal offices, public buildings, and the Temple of the Emerald 

Bangkok’s Grand Palace: The 
spiritual heart of the Thai Kingdom
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Buddha; the Middle Court, which is where the most important 

residential and state buildings are; and the Inner Court, which is 

exclusively reserved for Thailand’s nobility. 

The Temple of the Emerald Buddha – one of the most significant 

features of the Palace – is an exquisitely decorated temple at the 

heart of the complex, and one of the most sacred sites in Thailand. 

When planning your visit to the Grand Palace, keep in mind that 

place gets very crowded. In fact, experienced Grand Palace 

guides will suggest being in line to visit the Palace well before 

  'Exploring the Palace courtyards and their 
brilliant gold and jewelled temples is like stepping 
inside the magnificent world of a Thailand fantasy 
storybook or film set'
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it opens at 8:30am in the morning. 

This way, you’ll be able to have a 

relatively uncrowded experience as 

you wander around the Palace, and 

you’ll also be able to avoid Bangkok’s 

sometimes uncomfortably hot mid-day 

temperatures. 

Also, for a different experience 

altogether, take a stroll around the 

perimeter of the Palace, where 

you’ll find some quiet, shaded areas, 

and some less-seen, but equally 

impressive features. And of course, 

don’t forget your camera!

• To find out more about visiting the 

Grand Palace (including details about 

the required dress code and entrance 

fees), go to www.tourismthailand.org

• The Grand Palace is located in Na 

Phra Lan Road, Phra Borom Maha 

Ratchawang, Phra Nakhon, Bangkok.

• Opening hours are daily from 

8:30am to 3:30pm except during 

special royal ceremonies. 
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Oman Adventure

Last year, almost 1 000 brave souls from around the world stepped out from their familiar work routines as 
corporate executives to experience a ‘once in a lifetime’ white-knuckle ride on an ultra-fast Extreme racing boat.

Among these were unsuspecting travel agents and corporate 
clients who had accepted an invitation from Oman Air to meet their 
professional sailing team competing in the Extreme Sailing Series, 
one of the world’s highest profile racing circuits supported by Oman 
Sail since 2009.

Few would have had any idea what they had let themselves in for 
but far from being just another corporate hospitality ‘jolly’, these 
exhilarating roller coaster rides with the Oman Air sailing team 
have laid the foundations for one of the most successful sponsorship 
partnerships in Omani sport.

Sailing offers opportunities that few other promotional channels 
can, says Salma Al Hashmi, Chief Marketing Officer at Oman Sail 
who have successful pioneered the sport as a means of reviving 
the Sultanate’s rich maritime heritage. ‘As soon as the guests meet 
the crew and sail the boat, they are hooked. It is a ‘money can’t buy 
experience’ which creates a very strong emotional connection to 
the team, the event and the brand and you only get that in sport,’ 
she said.

Oman Sail first invited Oman Air to back their hugely successful 
Extreme Sailing activities in 2010 since they both shared the 
same objectives, to promote the Sultanate of Oman as a high-end 
tourist destination and to contribute to its social and economic 
development.

The fact that Oman Sail’s teams have been so successful – winning 
the Extreme Sailing Series crown five times between 2009 and 

Oman Air and the Extreme Sailing 
Series: A platform for success

2015 – may account for their astonishing profile. Featured in 862 
newspaper and magazine articles, 268 video clips and almost 5 000 
online items means a massive amount of exposure across the globe. 

More than 600 hours of live and replayed television, involving some 
58 leading broadcasters ensures that Oman and Oman Air’s colours 
are recognised on every continent and when the Extreme Sailing 
Series rolls into Muscat, as it does in March every year, the level of 
marine leisure tourism enquiries soar.

‘We are exceeding all our targets in brand visibility and media 
exposure – the sailing team are working hard and doing well and 
our communications team are doing the same off the water so as a 
joint effort, it has been hugely successful,’ said Al Hashmi.

In total, a remarkable OMR 3 425 664 in advertising value 
equivalent (AVE) was generated for Oman Air by Oman Sail in 
2015 but it is not just about the numbers. ‘Whenever possible, 
we also use Oman Air’s participation in the circuit as a platform 
for promoting the airline’s direct routes, in particular the UK and 
Germany so the Extreme Sailing Series has become a versatile 
platform that both Oman Air and Oman Sail are extremely proud to 
be part of.’

With just one event in Sydney, Australia, to go in the 2016 Extreme 
Sailing Series, Oman Air has a slender two-point lead in the overall 
rankings, having been THE boat to beat all year. So this final push 
for victory will be a white-knuckle ride like no other.
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The ritual of serving Omani coffee is symbolic of the Sultanate’s tradition of hospitality – with dates, Omani 
halwā or fruits also being served. Jamal al-Moosawi, the National Museum’s Acting Director-General, and 
Moza al-Wardi, the Head of Curatorial Unit, guide us through this wonderful, and important Omani hospitality.  

Treasures from the National Museum: 
Sultanate of Oman hospitality

Nazwa-style coffee pot (dallah Nazwaniyyah)
Origin: Made by Khalfan bin Rashid as-Sabahi
Region: Nazwa, ad-Dakhiliyah Governorate 
Material: Silver, with leather-wrapped handle
Period: 1393 – 94 AH/1974 CE

The virtue of hospitality is a key attribute of the Omani 
people, stemming from the historical struggle for survival in 
a challenging environment with scarce resources. In the past, 
human contact was paramount; the traveller was almost the sole 
source of news and information, and a traveller’s safety hinged 
directly upon a friendly welcome and the offer of food and drink.  

Today, Omani hospitality continues to be associated with 
compassionate treatment of visitors. Treating guests 
cordially is considered a social and religious virtue. The 
ritual of serving Omani coffee is symbolic of this tradition of 
hospitality – and it is complimented with servings of dates, 
Omani halwā, or fruits…





36

Oman Heritage

The silver souq in Nazwa is renowned as a centre for the making 
of one of Oman's most important cultural icons – the coffee pot 
(dallah). The classic Nazwa-style coffee pot is characterised 
by a very narrow waist, a gracefully arched handle and a long, 
emphatically curved spout, and has an inherent elegance of form 
that renders even the simplest version an object of beauty in its 
own right. 

Producers of the Nazwa-style coffee pot share the use of 
traditional designs and techniques with souq jewellers and 
khanjar-makers, their work being characteristic of the great 
silver souq itself rather than of a particular craft or producer 
category. This example features a combination of arabesque 
and geometric designs. The inscription on the bottom of the pot 
reads: (K. R. 21/6/1974), a reference to its maker (Khalfan bin 
Rashid as-Sabahi) and its date of completion.

The National Museum: Visitor Information
The museum is open from 10:00am – 5:00pm (Tuesdays – 
Saturdays), and 2:00pm – 6:00pm (Fridays). 
The museum closes on Sundays and Mondays. (The 
above schedule is effective from 1 October 2016 until 31 
December 2016). Ticket desk closes half an hour before 
museum closing times. 

For more information: 
Telephone: (+968) 22081500
Facebook: NationalMuseumOman
Twitter: NM_OMAN
Instagram: NM_OMAN
E-mail: booking@nm.gov.om

Serving tray (s�niyyah)
Region: Nazwa (ad-Dakhiliyah 
Governorate) 
Material: Copper
Period: 14th c AH/20th c CE

Coffee serving equipment
Region: Bahla (ad-Dakhiliyah Governorate) 
Material: Earthenware coffee pot and cups, and 
glazed earthenware halwā and dates bowls 
Period: 14th – 15th c AH/late 20th – 21st c CE
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Singapore’s glorious 
Gardens by the Bay
Be mesmerised at the Supertree Grove: The Gardens 
by the Bay South Garden is the home of the Supertree 
Grove – the gigantic tree-shaped vertical gardens which 
are up to 16 storeys tall, and which, when night falls, 
come alive with the mesmerising Garden Rhapsody 
light and sound show. The famous OCBC Skyway – a 
128 metre-long walkway, which is suspended from the 
Supertrees and which offers panoramic vistas of the 
Gardens and Marina Bay skyline – is also here. 

Take to the heights at the Forest in the Clouds: This 
35-metre high man-made mountain showcases plant life 
from the world’s tropical highlands. It is veiled in mist 
and covered in lush vegetation and also happens forms 
part of what is considered the world’s tallest indoor 
waterfall. You and your kids can take a lift to the top of 
the mountaintop to discover the unique biodiversity and 
geology of cloud forests, and then take a stroll along a 
‘walkway in the clouds’ for an aerial view of the canopy 
and mountainside below, as the Gardens by the Bay 
guide explains. 

Visit the largest glass greenhouse in the world at 
the Flower Dome: The Flower Dome is a replica of the 
cool-dry climates of the world, and houses an extensive 
collection of plants from these Mediterranean and desert-
like regions. The Flower Dome, by the way, is currently 
listed as the largest glass greenhouse in the world. You'll 
discover not only beautifully plants and flowers here, 
but also learn about how they adapt to their unique 
environment. It’s a fascinating spot for the whole family. 

Explore plant kingdoms at the World of Plants: 
There literally is a world waiting to be explored at the 
Gardens by the Bay World of Plants. Here, you can find 
out how plants disperse their seeds, how mushrooms 
benefit rainforest communities, and how plants adapt 
to adverse environments. You can also enjoy the sights 
of flowers and fruits in bloom, learn how to identify 
different tree species, and see some of the most 
primitive plants on the planet. 

Take time out at the Bay East Garden: Located just 
next to the Garden’s by the Bay pavilions, the Bay East 
Garden features wide open lawns, and amazing views 
of the iconic conservatories and Supertrees against the 
Singapore Marina’s skyline. This is where you want to 
be when you need a place to take time out to relax, or 
organise a picnic with the family. And it just happens to 
be open 24 hours a day, 7 days a week. 

Located next to Singapore’s spectacular Marina Reservoir, the Gardens by the Bay spans 101 hectares of 
reclaimed land, and make for a dream destination and day outing for families and kids. Here are the highlights…

To find out more about visiting Singapore’s Garden’s by the Bay, go to 
www.gardensbythebay.com

'At the Forest in the Clouds, you and your kids can 
take a lift to the top of the mountaintop and stroll along 
the 'walkway in the clouds' for an aerial view of the 
canopy and mountainside below' 
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Set up and do business  
in Oman: A guide for  
international businesses
Despite the recent economic downturn, the Sultanate of Oman offers great short and medium term opportunities 
for international organisations to do business in a broad range of sectors. Charles Shaw, the CEO of Bondoni – a 
specialist business setup and representation company in Oman – is a seasoned business leader that has first-hand 
international experience setting up and leading businesses in Oman, the UAE and Europe. Here he gives some 
insights on how international businesses can set up and do business in the Sultanate of Oman. 

Recent, world leading initiatives from Oman’s government, such as 
Tanfeedh (translated to ‘Implement’ in Arabic) are encouraging local 
Omani companies to diversify outside the oil and gas sector and 
into sectors such as tourism logistics, mining, IT, manufacturing and 
aquaculture.

These initiatives will present an immediate need for Omani 
companies to partner with international companies from all over the 
world to speed up the diversification process to increase GDP and 
employment in a more sustainable and diversified economy. 

Oman Air is one of the leading Omani companies that has been 
central to Oman’s diversification initiatives highlighted by its 
commitment to extend its global reach in tourism and cargo services.

Oman’s Ministries have made a number of significant changes to 
help foreign companies to be ‘open for business’ in the Sultanate, 
including implementing an on-line one stop shop company 
registration process.

International organisations have the option of doing business in 
Oman depending on the degree of risk, the control and commitment 
of resources they require and the return on investment they expect. 
These range from a low, non-equity investment without having 
significant effects on the existing operations elsewhere, through to 
fully committed equity based operations, either by setting up your 
business in a Free-zone or with a local Omani partner or by acquiring 
a full or part share in a local business.

Many international companies want to venture into Oman by initially 
‘testing the water’, and they spend valuable time and money on 
flights: they fly in, have their meetings and fly out again. However, 
without permanent local representation to follow up their efforts the 
probability of winning business is low due to them being ‘out of sight, 
out of mind’.  

Many Omanis prefer to do business with international organisations 
but rightly, in my opinion, they want that business to show 
commitment to the Omani market by having some kind of local 
presence.

Business set up options 
Low cost ‘In-Country’ representation

There are many companies and individuals who say they can provide 
market entry and local representative services. However, choosing 
the right partner is crucial to avoid expensive false starts. A few tips 
include:

• Select a professional representation partner that focuses on 
these services as their core business: Many local companies 
will offer a service but if it’s not core to their own business the 
relationship will soon end in disappointment.

• Objective setting: Select a representative who offers 
accountability by agreeing to ‘SMART’ objectives. These may 
vary from:

• Business development

• Existing client follow up

• Project management

• Reputation management/brand 
establishment

• Many others

• Professional fees versus profit 
share agency agreements: Select 
a provider that offers a professional 
service based on fees instead of profit share. Companies that 
want a profit share agreement normally have relationships 
with dozens of other organisations so there is little chance of 
receiving their full attention in this uncertain stage.

• Knowledge and multi-dimensional networks: Select a partner 
that has multi-dimensional professional, corporate and ministerial 
knowledge and a high level influential network. Many businesses 
will make ‘door opening’ promises but quiz them on the quality of 
their contacts.

• Trust and confidentiality: Select a representative that respects 
the soft, qualitative priorities in business, especially when 
working in such a small ‘village’ market environment. 



Control versus profit share erosion: During the early and risky 
time of setting up a business it is compelling to set up with a company 
that already knows the market and has pre-qualified contacts. There 
are clear short term benefits to trade off control for instant access by 
surrendering a large chunk of precious equity and profit share but as 
the business becomes more established, questions (and often friction) 
arise as to whether it was a wise decision. The alternative is to either 
choose a silent partner which means no interference with a low cost 
fee or an active local representation specialist that has the contacts 
and knowledge but has no conflicting distractions. The right company 
can process the set up quickly and efficiently.

Partner with a like-minded business: This is always a challenge. 
Initially the local business’s enthusiasm will provide support to help 
with the initial set up. But beware. Their business will normally take 
priority over the ‘new kid on the block’. There is a real danger of 
being treated as an ‘add-on’ unless both parties have similar core 
values and a clear and long term strategy backed up by a robust 
business plan.

Understand the local culture and etiquette: Omanis are probably 
one off the friendliest people in the world. However they also have 
their own distinctive culture and business ways. Most business 
people, wherever they are in the world, recognise that joint ventures 
rarely succeed if they cannot get on with the JV partner. So choose 
wisely.

In conclusion, whether business leaders are setting up in their own 
back yard or internationally in places like Oman, it is always hugely 
challenging regardless of the success of the service or product. 
Each country has its own idiosyncrasies and Oman is no exception. 
The government continues to look at ways to improve incentives 
and cutting bureaucracy to encourage inward investment but in 
comparison to many Europeans, Far Eastern and even Middle Eastern 
countries it remains challenging unless they select a local ‘Business 
Guru’ to help them navigate through the prevailing challenges.

• Availability: Quality business setup and representative 
companies will only commit to a few clients so they can be 
available and responsive to their client’s requirements. It makes 
managing a business remotely so much easier knowing that 
there will always be an available dedicated Client Director on the 
ground.

Establishing a business with a local partner

Apart from GCC Nationals and US based businesses who take 
advantage of the Free Trade Agreement (FTA), international 
organisations generally need a local partner to set up a legal entity. 
Legally, the local partner has the right to own up to 30% of the 
shares. There are commercial alternatives but this is the start point. 
There is always a toss-up between partnering with a local Omani 
or a local company that already offers similar services, and setting 
up your own with a partner that will not interfere. There are clear 
benefits with both options but there are a few guidelines which may 
help you choose the best direction:
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For the traveller, the Sultanate of Oman has a large 
variety of experiences:
• A wide variety of pristine beaches and islands

• Spectacular mountains, canyons and wadis

• World class diving, snorkelling, and other water sports

• Turtle, dolphin and whale watching

• Wildlife tours in the Sultanate’s nature reserves and 
biodiversity spots

• Cultural sites including forts, ancient tombs and prehistoric cities

• Desert safaris and adventures

• A large variety of markets and souqs

• Museums and art galleries

• Trekking, rock climbing and caving adventures

• Horse and camel racing events

• Golf courses

• Various festivals, including the popular Muscat Festival and  
Salalah Festival.

There are currently four UNESCO World Heritage 
Sites in the Sultanate of Oman
• Aflaj Irrigation Systems  • Frankincense Trail  
• Archaeological Sites of Bat  • Bahla Fort

Sultanate of Oman: Fact Sheet
Area : 3 09 500 km2
Population (2016) : 4 419 003 (2 006 734 expatriates)
Language : Arabic (official) English (widely spoken)
Capital : Muscat
Local Time : GMT +4
Currency : Omani Rial, which equates to US$ 2.58

Savvy Traveller
The Sultanate of Oman is on the eastern end of the Arabian Peninsula. It borders the United Arab Emirates 
in the northwest, Saudi Arabia in the west and Yemen in the southwest. It also has two enclaves – the 
Musandam Peninsula and Madha – which are separated by the UAE. Oman’s 3 165 kilometre coastline 
spans the Gulf of Oman in the north and the Sea of Oman (which forms part of the Arabian Sea) in the east. 

Currency 
The local currency is the Omani Rial (referred to as RO or 
OR or OMR). It is further divided into 1000 Baizas. Currency 
denominations are available in 50, 20, 10, 5 and 1 Rial and 500 and 
100 Baiza notes. Coins are available in 50, 25, 10 and 5 Baizas.
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Welcome Aboard

Exclusive First 
Class and 
Business Class 
Check-In
With its own entrance 
and sumptuous lounge 
area, dedicated staff, 
and fast-track security 
clearance and baggage 
drop, the First Class and 
Business Class Check-In 
service provides an ideal 
introduction to Oman Air’s 
extremely high standards 
of service. These facilities 
set the tone of refined 
elegance and luxury which 
stays with the traveller 
throughout their journey.

Experience Oman Air’s 
Award Winning Services 
Welcome aboard! Oman Air is committed to providing you with a safe, reliable and 
seamless flying experience – enhanced by warm and friendly customer service. 

Book and 
Check-In 
Online
Oman Air offers 
an interactive 
online booking 
check-In facility for 
convenient, stress-
free airport check-
ins. The check-in 
facility is available 
for departures from 
Muscat International 
Airport, as well as a 
selection of airports 
on the worldwide 
Oman Air network. 
Online Check-in is 
available between 
24 hours and 90 
minutes before your 
departure time.



Chauffeur Services 
Oman Air offers premium travellers a host of distinctive 
services that will enhance their travel experience.
First and Business Class passengers can now take 
advantage of our complimentary Chauffeur Drive 
airport transfer service at select destinations across our 
network. With an attentive service that comes with a 
personal chauffeur, luxury vehicles and speedy door-to-
door transfers, you can now travel in comfort and style 
with Oman Air.

In-flight Connectivity 
Whichever cabin you are 
travelling in, you can send SMS 
or make calls to your friends, 
family or colleagues with our 
OnAir mobile services. Log-on 
and check emails, surf the web 
and update your social media 
with Oman Air’s WY-Fi internet 
services. And our great-value, 
flexible pricing means that you 
can chose the level of
connectivity you want whenever 
you fly on our Airbus A330 or 
Boeing 787 fully connected flights.

Oman Air Lounges
If you want to experience the privilages of Oman Air’s famous standards 
of superior comfort and indulge yourself in a relaxing experince before you 
travel, enjoy a heartly meal, or simply unwind, our lounges ensure a relaxing 
start to your journey that reflects the outstanding Omani hospitality you will 
enjoy aboard our aircraft, all whilst preserving key elements of our deep-
rooted culture and heritage. Relax in our First and Business Class Lounges’ 
elegant environment and enjoy the very best in hospitality and service as you 
prepare for your flight. 
Our Bangkok lounge is designed for customers travelling in First or Business 
Class, and for those holding Gold and Silver Sindbad cards, and can be 
used and enjoyed at a minor cost. The Majan Lounge is open to Premium 
customers travelling on airlines operating from Muscat International Airport 
and for Oman Air passengers holding Gold and Silver Sindbad membership 
who are travelling in Economy Class, and can be used and enjoyed at a minor 
cost. Each lounge also has an experienced and professional team of customer 
service staff on hand to look after you before you board your flight.

In-flight Entertainment
Sit back and enjoy your journey in comfort, with a great 
range of the latest Arabic and international movies,  
up-to-the-minute TV shows, including satellite TV news, 
as well as music and games – all at your fingertips, and 
all on demand.
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Oman Air expands its 
codeshare with KLM

Oman Air celebrates 
National Day with 
Facebook competition 
launch

Oman Air 
launches the 
Sultanate of 
Oman's first 
commercial Flight 
Training Centre

Following the success of Oman Air's codeshare 

agreement with KLM Royal Dutch Airlines which launched 

in April 2015, the airline has now further expanded this 

agreement to provide additional travel options between 

Oman and Europe.

A very successful 
WTM London for 
Oman Air
Oman Air has successfully concluded its participation at 
World Travel Market (WTM) London held at ExCeL London. 
During the three day business exhibition the airline unveiled 
several key developments to the worldwide travel and 
tourism industry as well as leading figures in the UK media.

Oman Air, the national carrier of the Sultanate of Oman, is 
celebrating the country's 46th National Day with the launch of a 
Facebook competition for three lucky winners to receive return 
flight tickets from Muscat to Europe, India or the GCC.

Oman Air recently unveiled the Oman Air 
Flight Training Centre (OAFTC), a state-of-the-
art facility which enables pilots and cabin crew 
to train realistically for operating aboard both 
Boeing and Airbus aircraft. The new facility 
was officially inaugurated by HE Darwish Bin 
Ismail Al Balushi, the Honourable Minister of 
Finance and the Chairman of Oman Air.
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Absolutely Fabulous: The Movie

Captain Fantastic

For The Love of Spock

Kampai! For The Love of Sake

The Infiltrator

The Legend of Tarzan

X-Men

X-Men 2: X Men United

X-Men Origins: Wolverine

X-Men: Days Of Future Past

X-Men: First Class

X-Men:The Last Stand

BACK BY POPULAR DEMAND

A.I. Artificial Intelligence

Crazy Heart

Letters To Juliet

The Heat

Batman Begins

Before Sunrise

Braveheart

Chariots of Fire

City of Angels

Edward Scissorhands 

Harry Potter and the Sorcerer’s 
Stone

Heat

I am Sam

L.A. Confidential

Baaghi
Dishoom
Te3n

& Jara Hatke
Half Ticket

Hey Orang Kita
Showdown The Movie

F.Hilaire
Love Beats

Cold War 2 

Happiness

Ghashang & Farang
Lonely In A Few Minutes

Espionage
Silverain

How To Be Yours
This Time

Brindavanam
Swamy Ra Ra

In Love With Lou
Outside the Box

La Pazza Gioia
The Family Jumble

London Love Story 
Single

Cafard

We are Family

Proof of Innocence
The Magician

Jacobinte Swargarajyam
Oru Murai Vanthu 
Paarthaya

Bandini
Bemisal
Benaam
Devdas

Dorpon Bishorjon
Shikari

Bachchan
Raja Huli

Kadhalum Kadandhu Pogum
Kuttram Kadithal

A Christmas Carol 

Citizen Kane

Ice Age: The Meltdown

Inside Out

Kung Fu Panda 3
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CNN: Make, Create, Innovate 
The Edge

Surabhi

Taarak Mehta Ka Ooltah Chashmah

Glastonbury 2016

Video Killed the Radio Star

Crickets Greatest

UEFA Euro 2016 Tournament 
Highlights

Wimbledon 2016

Be Cool, Scooby Doo!

Marvel’s Guardians of the Galaxy

Paw Patrol

The Looney Tunes Show

Blindspot

DC’s Legends of Tomorrow

Friends

Kalakka Povadhu Yaaru 

Pudhu Padam Eppadi Irukku

Sunday Galatta

Laughing Villa

Suryotsavam

Taste Time

60 Second Vacation

Capri and the Romantic Islands

Inside Luxury Travel

Tough Boats of Tanzania

Home Sweetie Home 

Magandang Buhay

Rated K

Sports U

D’sign

Saya Terima Nikahnya

Tetangga Masa Gitu

Arrow

Complications

CSI

Coke Studio Pakistan 

Joru Ka Ghulam 

Chateau Down Under

Finest Interiors

Richard Hammond’s Jungle Quest

Top Gear 

Video Fashion Collection

Comedy Clips
Naattu Vaidhyam

Genius By Stephen Hawking

Pioneers of Television

Pedro E. Guerrero: A 
Photographer’s Life

The Queen at 90

Chinnara Chillipilli
Harateya Melaku
Naati Mane 
Punch Kajjaya

Alaska Mega Machines

Cake Boss

David Baddiel on the Silk Road

Restoration Wild

Another Miss Oh
Doctors

Community

I Want My Wife Back

Mike and Molly

Newhart

Didi no.1

Mirakkel Akkel Challenger

Rannaghar

Aamhi Saare Khavayye 

Chala Hawa Yeu Dya

Come Home Love

Tiger Mom

Wake Up
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iv

Daya  
Sit Still, Look Pretty

Hayley Kiyoko  
Citrine 

Kings of Leon  
WALLS

Michael Bublé 
Nobody But Me

Regina Spektor
Remember Us to Life

Emarosa
131

Moose Blood 
Blush

Yellowcard 
Yellowcard

The Chainsmokers
Closer

Various Artists 
Paul Oakenfold

Bob Weir
Blue Mountain

Hitesh Sonik
Parched

Various Artists
Tutak Tutak Tutiya

Various Artists 
MasterWorks: Gulzar

Gopi Sundar
Majnu

Ghibran 
Hyper

Thaman S. 
Jaguar

Manhar Udhas
Apeksha

Ghibran
Chennai 2 Singapore

Gurukiran
Shivanagam

G.E.M.
25 LOOKS

Malayalam Chart  
Busters

Melodi Garuda

Pinoy Power

Fatafati Hits

Sandalwood Reloaded

The Marathi Hits

Tollywood Tadka

Sufi For The Soul

Mando Blitz

Oman Unlimited

Sham On Board

Maestro

Cool Jazz

Dance Club

Golden Oldies

Chill Out

Top Hitz

Aubrie Sellers 
New City Blues

Eric Clapton 
Live in San Diego

Jimi Hendrix
Machine Gun: Live at the 
Fillmore East 12/31/1969

Johnny Cash 
Super Hits

New Kids On the Block 
Super Hits

Dinosaur
Together, As One

Joey Alexander
Countdown 

H.E.R. 
H.E.R., Vol. 1

Usher 
Hard II Love

Jah9 
9

D. Imman 
Adhagappattathu 
Magajanangalay

Clark Tenakhongva 
Su’Vu’Yo’Yungw: “Long and 
Steady Drizzle”

Kristi Stassinopoulou & 
Stathis Kalyviotis 
NYN

TK from Ling tosite 
sigure 
White Noise

callme 
This Is Callme

GOT7 
Flight Log: Turbulence

Apink 
Pink Revolution

Leslie Cheung
In The Memories Of Leslie 
Cheung 

Sammi Cheng
Fabulous

Joshua Bell
For the Love of Brahms

Itzhak Perlman & 
Martha Argerich
Schumann, Bach & 
Brahms: Music for Violin 
& Piano

Ty Dolla $ign
Campaign

Various Artists
Putumayo Presents 
Acoustic Yoga

Tycho
Epoch

KITARO
Asian Café

Vitamin String Quartet
Vitamin String Quartet

Various Artists
Trolls

Maurice Jarre
Doctor Zhivago

Miklós Rózsa
Ben Hur
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